SaaS Billing
Commences the month
following the first
Customer Admin login
- Users can begin using
the system

IMPLEMENTATION

EFTsure creates Customer
Admin user and sends invite

Customer Exports VMF from their accounting system

Customer Admin logs in and
Completes online Questionnaire

EFTsure displays Introductory and
Verification Email templates

Customer Approves email templates

EFTsure Imports VMF
to EFTsure Database

Customer
Uploads VMF

Admin creates users

and assigns roles for
other team members

EFTsure
commences
verification process

Customer downloads
Comprehensive Verification Report

Admin Invites
Authorisers to
Download Bank
Extension

RESULT
1. All suppliers verified
2. Save time and $ on verifying supplier details
3. Continuous controls monitoring at point of
payment (all green thumbs, red by exception)

EFTsure Methodology

. EFTsure Action
. Customer Action

Actions completed

within EFTsure Portal



POST IMPLEMENTATION FINAL REVIEW & CLEANSE

. EFTsure Action
. Customer Action

Actions completed
within EFTsure Portal

Follow up call to resolve action plan for unverified
suppliers and other ad hoc items

Customer Review Supplier Status in Portal

! !
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Red Thumbs: Orange Thumbs:

Complete missing information

Supplier reported details are incorrect - need to phone
and send verification emails.

supplier to obtain correct details
OR :
Use the corrected, verified data provided by EFTsure Self Certify
OR
Account name differs from supplier verified account name
- Update ERP with correct account name

Customers can self-certify when account name differs

Goal to have all Green Thumbs

Export new cleansed VMF from ERP and either

2. Upload VMF into

1. Upload VMF in EFTsure Portal; e ezl va AR




NEW SUPPLIERS

" EFTsure Action
. Customer Action

Verify New Suppliers Details Supplier Action

Option 2
Invite suppliers to get verified using
EFTsure’s Supplier Onboarding Functionality

Option 1
Upload New VMF for EFTsure to verify

Upload new VMF Utilise the Customise Supplier Onboarding Form

via EFTsure Portal EFTsure API

Send invite to supplier to
become accredited.

Supplier Completes Details

EFTsure commences verification process

EFTsure verifies new details by one of:

1 Cross matching with details already in
the EFTsure database

2 The users details are retrieved
automatically from their bank and the
account name matched to that present in
the ABR records

3 EFTsure sources an independent phone
number and calls the company to verify the
details.

N

2 Factor Authentication

EFTsure serves up completed supplier
form in PDF and CSV format

N4
Review Information
N

Update ERP



EFTsure Verification Process

* No further Ac

EFTsure crossmatches all Supplier details against
those already verified in the EFTsure database.

For those suppliers not previously verified by EFTsure

EFTsure Emails Suppliers who haven't already verified with EFTsure
using the EFTsure standard mailout process. Suppliers are provided
3 digits of the account number and need to complete the remainder.
This process is performed to not only ensure that Supplier Bank
data is correct and up to date but also to ensure other information
such as ABN, phone number etc is up to date.

l

Supplier

No Response from supplier

(send 3 Reminders) Details correct

tion [ EFTsure Action

. Customer Action

Supplier Action

Yes
eerd  No Further Action
Some suppliers may
2 call Customer to check

validity of emails

Customer Confirms

legitimacy in quick call

Checks their
details

\| Details
\l/ incorrect

Supplier is invited to go through the
EFTsure onboarding process

i

EFTsure verifies new details by one of:
1 Cross matching with details already in the EFTsure database
2 The users details are retrieved automatically from their bank and
the account name matched to that present in the ABR records
3 EFTsure sources an independent phone number and calls the
company to verify the details.

J

Optional high-risk/high-value

email verified suppliers as well High Risk/ OKto Su
as Remaining suppliers that Value Remaining Self Verify .
Customer doesn’t wish to self Ry Unverified —> el

certify can be called by Customer suppliers

and invited to proceed through
the onboarding process.

and

\

Supplier verifies &
can Optin for more
information on EFTsure

l

CFO gets email advising

their staff have verified

and confirmation email
sent to verifier

l

No Further Action

EFTsure produces Comprehensive Report Customer updates ERP
and assists customer in reviewing it with corrected data

Customer self Certifies

ppliers that customer is

comfortable with based on

ng,, payment and trading

history, value of payments etc

marks dormant accounts
inactive

All suppliers verified
or self Certified 3



